
Please make sure your 
microphone on your 

computer or phone is muted.

We will be starting in a few moments.
Thank you



Wilmington VA

Hybrid Veteran Town Hall 

October 21, 2022



Pledge of Allegiance 
& Remarks
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VFW Commander, Department of NJ



Agenda
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× Pledge of Allegiance & Remarks: VFW Post 1026

× VA Director Updates

× PACT Act

× Surgical Program

× Key Recruitments

× Vaccines

× VA Leadership Updates

× Caregiver Support Program

× Patient Advocates

× CBOC Leadership Updates

× VBA Updates

× Q& A

× Upcoming Events



Director Updates
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Wilmingtonôs Focus FY 2022

6

1. Putting Veterans first by providing 

quality care every day in every 

service.

2. Ensuring our employees have a 

good place to work.

3. Developing and sustaining a 

culture of safety, quality and 

excellence. (Do no harm)

4. Walk the talk in a respectful and 

collaborative manner.

5. Leadership focused on creating a 

culture that is passionate about 

innovation and continuous 

learning.

Proving 

exceptional 

health care to 

promote the 

health and 

well-being of 

Veterans.



Clinical Priorities for Fy23

ÅContinue to redefine how we provide healthcare during 
and post pandemic  24/7/365

ÅGrow Footprint in the community (more specialty care)

ÅAging and Geriatric Services

ÅPatient Flow Issues from ED- Units - post acute settings

ÅImplement  CC/ICM 

ÅRestore & Expand Surgical Services

ÅMH and Primary Care Expansions (Suicide Prevention)

ÅAdvancing HRO Journey

ÅPACT Act Implementation

ÅDeveloping and sustaining academic affiliations.
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PACT Act

Å The PACT Act is a historic new law that 

expands VA health care and benefits for Veterans 

who were exposed to toxic fumes and other 

hazards while fighting for our country. Family 

members or dependents of a deceased Veteran 

may also qualify for various VA benefits.

Å VA is committed to ensuring all Veterans and 

their family members receive the benefits and 

care they have earned.

What are the next steps for Veterans and dependents?

1. Apply now for PACT Act benefits by filing a 

claim:

ï https://www.va.gov/disability/how-to-file-claim/

2. If you have not yet enrolled in VA for health care,

ï visit https://www.va.gov/health-care/how-to-apply/

ï Learn more: visit www.VA.gov/PACT or call 1-800-

MyVA411 (800-698-2411).
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https://www.va.gov/health-care/how-to-apply/
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Be Vigilant of PACT Act Scams

Tips to Avoid PACT Act Scams

Å {ŎŀƳƳŜǊǎ ŀǊŜ ǘŀƪƛƴƎ ŀŘǾŀƴǘŀƎŜ ƻŦ ƴŜǿ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ŎƻƳƳƛǘ ŦǊŀǳŘΦ ¢ƘŜǊŜΩǎ 

been an increase in PACT Act-related phishing (email), vishing (phone), and social 

media scamstargeting Veterans to access their PACT Act benefits or submit claims on 

their behalf. 

Å Veterans should be cautious of anyone who guarantees a lucrative financial benefit 

or service. To report suspected fraudulent activity, please contact at 

vaoighotline@va.gov or call (800) 488-8244. 

Protect yourself against new scams with these tips: 

¶ Do not provide personal, benefits, medical, or financial details online or over the 

phone. Federal agencies will not contact you unless you make a request.

¶ Do not click on online ads or engage with social media that seem suspicious. 

¶ /ƘŜŎƪ ŦƻǊ άƘǘǘǇǎΥκκέ ŀǘ ǘƘŜ ǎǘŀǊǘ ƻŦ ǿŜōǎƛǘŜ ŀŘŘǊŜǎǎŜǎΦ 

¶ Enable multi-factor authentication on all accounts.

¶ Work with Veteran service providers you already know.

¶ Submit any suspected fraud to ReportFraud.ftc.gov. 
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https://news.va.gov/100177/hook-line-and-sinker-how-to-up-your-phishing-game/
https://news.va.gov/105732/protect-yourself-against-social-media-phishing/
mailto:vaoighotline@va.gov
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Growth in Veterans receiving care
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Wilmington HCS Uniques

Total Uniques

2018 2019 2020 2021 2022

Facility (District) FY18 FY19 FY20 FY21 FY22

(V04) (460) Wilmington, DE HCS 31,828 33,010 33,142 39,593 41,668

(V04) (460) Wilmington, DE 29,080 30,300 30,531 35,718 38,855

(V04) (460DS) NVAH 
Wilmington

287 177 518 1,306 1,413

(V04) (460GA) Sussex County, 
DE

4,361 4,635 4,748 5,468 5,403

(V04) (460GC) Kent County, DE 4,300 4,444 4,422 5,158 6,042

(V04) (460GD) Cape May 
County, NJ

1,868 1,826 1,578 2,213 2,367

(V04) (460HE) Atlantic County, 
NJ

3,577 3,677 3,598 4,030 3,935

(V04) (460HG) Cumberland 
County, NJ

3,489 4,307 3,758 4,133 3,824

× Surgical Program

× Key Recruitments

× Vaccines



Flu Vaccines
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To ensure safe social distancing practices, 

you can also get a free flu shot at a 

community pharmacy in VAôs network like 

CVS or Walmart. Find a community pharmacy 

in VAôs network at www.va.gov/find-locations.  

The pharmacist might need this 

information for billing: BIN-004336, PCN-

ADV, Group-RX3841.

If you receive your flu shot outside the VA, 

please help us keep your records updated. 

Call your primary care team or send them a 

secure message to at 

www.myhealthevet.va.gov to let them know. 

http://www.va.gov/find-locations
http://www.myhealthevet.va.gov/


Hiring Updates

Å Have added PT services at Cape May & Dover and now looking 
to expand

Å Podiatry services- Drs. Scruggs and Holvick and  Adding 
additional for Wilmington and lower Delaware and nail techs at 
all locations

Å Actively recruiting for PA urologist - South Jersey

Å Neurology and Endocrinology 

Å Psychiatrist and other Mental Health professionals - all 
locations

Å Primary Care  - All locations

Å Working with Jefferson School of Medicine for Dermatology 
and Urology
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Care in the Community

Wilmington VAMC:

302-994- 2511, Option 6 

302-994-2511 x7576

National Line for all CITC Questions:

877-881-7618
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Patient Advocate
Team

Dianne Bowen 

Mark Taylor

Charles Wilson



ÅOffice-302-633-5556 

ÅEmail-Vhawimpatientadvocate.gov

ÅGround Floor 177A/ 177B/ 177C

ÅDelaware Notary

ÅVeterans and Employees

ÅPatient Advocates will be in the CBOCs on 
a monthly basis

Contact Information



THANK YOU for SERVING

Our Country and Protecting 
Our Freedoms!

The Patient Advocate and Veteran Experience Program was 
established to promote positive experiences for all our 

Veterans. A fundamental value in VHA is for all Veterans 
and their families, who are served in or through VHA 
facilities and clinics, to have their priorities and needs 

addressed in a proactive, convenient, and timely manner.
If you need assistance, please contacta Patient Advocate.

Charles Wilson
Patient Advocate

Ground Floor, Room 177B

Phone: (302) 633-5556

Mark Taylor
Patient Advocate

Ground Floor, Room 177C

Phone: (302) 633-5556

Dianne Bowen
Patient Advocate

Ground Floor, Room 177A

Phone: (302) 633-5556

CBOC Location Date

Kent County OCT 13, 2022
NOV 10, 2022
DEC 8, 2022

Sussex County OCT 27, 2022
NOV 23, 2022
DEC 22, 2022

Atlantic County OCT 19, 2022
NOV 15, 2022
DEC 21, 2022

Cape May County OCT 18, 2022
NOV 15, 2022
DEC 20, 2022

Cumberland County OCT 4, 2022
NOV 1, 2022
DEC 6, 2022

Main Campus:
Monday ïFriday 

8:30 am ï3:30 pm



Caregiver Support 
Program

Tracy Pearson
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VA CAREGIVER SUPPORT PROGRAM

Caregiver Support Program Overview 

Name: Tracy Pearson, LCSW, CCM

Title: Program Manager

Date: October 21, 2022
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Introduction to VA Caregiver Support Program (CSP)

Å Program of General Caregiver Support Services (PGCSS)

Å Program of Comprehensive Assistance for Family Caregivers 

(PCAFC)



Caregiver Support Line (CSL)

The VA CSL responds  to calls from caregivers, 
Veterans and community agencies seeking 
information about VA caregiver services.

Å Monday - Friday 8:00AM - 10:00PM (ET) and 
Saturday 8:00AM - 5:00PM (ET)

Å Staffed by VA professional staff

Å Links callers to their local Caregiver Support 
Team

Å Provides information about assistance through 
the VA

Å Offers supportive counseling when needed

1-855-260-3274

21Informational Purposes Only



Caregivers who participate in PGCSS are called 
General Caregivers.

Å A General Caregiver is a person who provides personal care 

services to a Veteran enrolled in VA health care who:

o Needs assistance with one or more activities of daily living; Or

o Needs supervision or protection based on symptoms or 

residuals of neurological care or other impairment or injury.

ÅGeneral Caregivers do not need to be a relative or live with the 

Veteran.

22
Informational Purposes Only

General Caregiver Definition 



Education and Support 
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Å Skills Training
o Veterans Affairs (VA) 

S.A.V.E. Training
o Building Better Caregivers 

(BBC)
ÅMobile Support

o Annie Caregiver Text 
Program

ÅOne on One Coaching
o Resources for Enhancing All 

Caregivers Health (REACH) 
VA

o Health and Well-Being 
Coaching

S.A.V.E. Suicide 

Prevention Skills Training 

Signs
Ask

Validate

Encourage & Expedite 

Suicide Prevention 

Toolkit for Caregivers

Informational Purposes Only

https://www.blogs.va.gov/VAntage/72531/new-suicide-prevention-toolkit-caregivers/

